
How to upload a photo with MyChart App
1. Open the MyChart App on the smartphone.

2. Click “Messages” 3. Click “send a message” 4. Click “Medical Advice”

5. Click “Attachments” 6. Click “Attach image” 7. Click “use Camera” or 
“Choose from Album”

7. a. Once photo chosen, enter a 
“Label” (description). Load up to 

3 photos, depends on size.  
b. Click “back”.

8. a. Enter a message 
b. Choose “Subject” (see 9.) 

c. Click “Send”
9. Click “non-Urgent 
Medical Question”
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